QuEST Schedule scores by route and Year to Date for GTR
Period 7: 16 September- 13 October 2018

Great Gatwick GTR Year to
Station schedules Thameslink | Southern Wi GTR Benchmark
Northern Express Date

[2] Ticket Vending Machines 88.10% 97.06% 89.54% 50.00% 90.04% 87.52%
[4] Seats 100.00% 100.00% 99.13% 100.00% 99.48% 99.41%
[6] Graffiti 100.00% 99.17% 96.90% 100.00% 97.97% 96.49%
[8] Timetables and Information 93.98% 97.92% 97.75% 100.00% 96.95% 96.88%
[10] Posters 98.56% 98.08% 95.74% 100.00% 96.76% 94.72%
[12] Toilets 86.49% 90.32% 83.33% 75.00% 84.62% 83.80%
[14] Lifts and Escalators 100.00% 91.18% 94.55% 100.00% 94.59% 96.18%
[16] Help Points 98.28% 100.00% 94.35% 100.00% 96.27% 91.77%
[18] Staff 99.35% 100.00% 98.36% 100.00% 98.87% 98.84%

Great Gatwick GTR Year to
Train schedules Thameslink | Southern Wi GTR Benchmark
Northern Express Date

[21] Lighting 100.00% 100.00% 98.21% 100.00% 99.14% 98.90%

[23] Graffiti 91.18% 97.40% 94.34% 98.61% 95.58% 94.56%
[25] Customer Information Systems 84.31% 90.91% 93.10% 100.00% 91.95% 90.89%
[27] Posters / Information 98.04% 95.94% 98.07% 98.61% 97.23% 96.90%

[29] Doors 95.10% 99.84% 92.69% 97.22% 95.97% 95.75%




